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Our Vision

Families with eczemiourishin a
society where they can lead
healthyandfulfilled lives.

G¢CKAA KlIa 0SSy vye tladag &St
to our Vice Chair, Steven Macdonald. It has bepn\alege
being involved, and | have learnt so much, nst jabout
boardsbut about the difference that we can really make as
a charity.

As a sufferer of eczema myself, | feel that nothing is worse than the isolation one can feel|
thosedscratchy nights and the frustration when your skdnddenlyflares up | truly feel
that EOS plays and will continue to play a significant role in the lives of those families whg
are dealing with eczema and the challenges it can bilihg.charityaims to be therdor
families, support them, unite them and provide comfort and professional advice when the
going gets really tough. Long may the team continue to provide this fantastic and necesseé
service with the loyal support of all our members, funders and partieéhgank you for this
2L NIdzyAdle FyR L K2LS y2 2yS FI 0Sa SOI ¢
Amelia Calvert, Chairl

What are we?

1 A charitysupporting families who struggle with childhood atopic dermatniScotland
1 Afree servicdo families, through selfeferral or informal referrals by professionals
1 Wecomplemenithe work of dermatology, primary care, social work, etc.

Our Aims and Values

1 Tosupport and empower familieshrough the Em pOWenng
provision of practical information, emotional care, LR
networking and projects based activities Su ppOl’t\Ve

1 To increase theonfidence, seHesteem and seH RespeCtiul 4

management skills o€hildren & young people
thus enhancing their lonterm health and well-
being

1 Toreduce stigma and improve understanding of eczeimaraising awareness of the
condition in local communities.

1 To to improve services for families of children with
eczema.



Our Chi ef Exec

Thisyear has been a springboard for auew model of support,
one that aims teempowerthe families who need us the mgst
while involving the healthcare professionals and schools in their
lives; after 5 years of listening to our families to develop
activities we now offertwo keynew servicesour intensive

family support and a programme bke eczema workshops in

schools and witthealth visitors and nurses \

Our flourishing relationships with dermatology consultants and nuasesss Scotlandas also
taken the charity to another level of partnership work, where we complement ehch K Salkekdos
families struggling with the impact of eczema on.life

The charity itself has gone through many positive changes to allow its growth and ensure
excellence in allfats work,helped bythe recruitment of experienced and passionate individual
as part as th front-line team, as well as our fir&ffice Administrator and new Trustees from a
varied background.

My heart goes out to every family who struggles daily whiidhood eczema:-or those who
suffer in silence, our role is to hefpem in any way, practical or emotionand bring back a
glimpse of hope.

Magali Redding-ounder and Chief Executive Officer

What is the problem with eczema?

M 1in 5children has eczema.
1 Eczema isn the increase
especially in younger

.entrate

children. Hay
1 ltis often associated with Painful Food a
other atopic disorders such '
asasthma, food allergies or barrassing Dep
hay fever.
1 There isno curefor ansive

eczema. It isot contagious

or due to poor hygiene.

Eczemaanaffect all areas of lifefamily, relationships, education and social activities.

37% of mums admit téeelingsof helplessness, frustration and anger.

20% of children with eczema arelllied at school and 1 in 2 has low selteem.

75% of carerbave never discussed thesychological impacof eczema with their doctor.
Eczema causes sevetsruption of sleepfor both children and parents.

Sleep deprivation is connected to highxietylevel, leading to elevated risks o¢pression
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Eczema isin itchy inflammatory skin condition WERSIT
= s

What causes eczema? b

DUNDEE

How your skm Environment
is made allergens 2

Immune system
and infection

il_tl_g Department of
Tayside Dermatology

leaky skin
barrier

Normal skin Skin with eczema

Epidermis

Dermis © -

White blood cells
moving into
the skin

Eczema is caused by a leaky skin barrier

When the skin
barrier is leaky ...
water leaks allergens & irritants
out getin

this makes the
skin inflamed

this makes
the skin

dry



Struggl i ngRuttch @aaoa@geAar onds s
Acollection o2 dzNJ Y S dfficEted Q

Although 1in5 children has eczema and it is on the increase , for us it feels like
we are the only ones .

As well as suffering from eczema, m y son Aaron, 6, also has food allergies and his

sister was diagnosed with asthma last year, so there is a lot to deal with on a day

to day basis. The skin treatments take us an hour every morning and at night we

follow a strict rout ine with the bath oils, the creams, the bandages and ways to

stopthe itch so he can get to sl eep. Typighttmatalmy, | o1l |
him down, re -apply the creams or change the sheets when thereis  blood on them.

By the mor nieaexgpystedvedr eomé |l days wedl | mi ss scho
especially i f weidfecton tagwelbas thenegzenaa. s ki n

| feel guilty about not spending as much time

with his big sister and my marriage is
suffering too, but copeeadr e
day at a time at the moment.

0 | tmapped in my sore skin. | t stops me
from having fun, like swimming, playing in the
sand, eating my party food, dress ing up or
having bubbles in my bath . Fortunately, my Another member enjoying Judo
judo uniform is 100% co tton, so | can wear it! 6

When the eczema takes control of our lives, | feel so alone and angry at the same

ti me. Peopl e pr oubetebsimpmt hildk el dmvaer tal ked to
feeling down except my own mother; s he understands because | had eczema when |

was little.

All I can do is keep going with the treatments and the appointments and hope that

Aar on d sgosdkenonghio goto school. Though!l & m n o theysfullyr e

understand the problem anditalso worries me t hat hed&s meamsgretti ng
during the school day or is getting bullied. This affects A a r oaorifigence a lot

and heods b esadeandeguig] lately.e

ol hate it when other boys cal/l me names, OfF
want to catch my red skin 6 .

Some days | just wantto scream and make the eczema goaway b ut | canot .

We have to kee p hoping though, because he might just grow out of it in a few
year sd t i melp nmay comeonravay somehow.



How we helped in 2016/2017 |
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Support ing our families

1. Personalised Support
oThank goodness for this group and welcome

° pack, | have been feeling helpless with my 4
month old baby boy who has had widespread
p. eczema for last 2 months. 0
. By the end of March 201 bur membershigotalled 759
o e families, including242 new familieSin the past
(1) » o 12 months.
0 _ _ _
[2) 0 Our geographical spread covers all regions of Scotland, with
0 o omo the majorityof our families residing in the Centélt.
oo® ¢ .
0. 0, °0 Membership growth
At 31 March of each year
R 800
700
All families received &/elcome 600 242
paCkwithin a week of joining, 500
159
followed by1-1 support 400
tailored to their needs 300 ==
200 o
100
117 130
A
2012 2013 2014 2015 2016 2017
m Existing families ® New families
. AGE GROUPS
(secondary)
8% Under 3
(Early years)
22%
Whilst a phone calindfollow-up emals are
enough formostmembers 50 VU Inerable
I . 5-11 3-4 -
familieSbenefited from ourpl|0t service (primary) Sch(g(;?)
20%

of INtensive SuppOrfwhich included U

home visits, advocacy meetings and regular
catchrups over several months.



Our members received help with a SLEEP.

wide range of topicSrom
our Family Support Workeremotional
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the child, mental health, etc.
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The amount of things I've learned in
the short space of time being
introduced to Eczema Scotland is
phenomenal, any little hint or tip to
help ease my child's suffering is a
blessing in my eyes.

A batch of welcome packs and letters to families

Since joining EO®ur families haved S O2 Y S X

100%
B0%
G0%
A0%
20%
0%
More confident Less isolated More suppported Empowered to
and informed ask for help
from others
Mot at all Alitte 7 Quitealot [ Very much

- I ammore confidentin managing eczema thanksthe information and advice received
from the charity
- Beingin contact with other families(events, facebook, etc.) helps me féeds alonan
RSIFfAYy3 6A0K Y& OKAfRQa SOITSYlI®
- | feelsupported by the charityand other members
- lfeelmoreablel 2 &1 F2NJ KStLJ FNRY 20KSNBR Ay NB3IIF NF
a school healthcare plaajtending NHS appointments, getting support from other
charities and groups



Absolutely delighted to have found T S —
EOS! After feeling lonely and
struggling to deal wit
eczema | feel like I'm now part of a
family of support, advice and people
who understand what we are going
through.

b

2. Eczema Outreaclesources
and quarterlynewsletters

They include practical information such as tips from other
families, how to set up a healthcare plan at school, reward
charts, pets and allergies, acces®tber support services,
events and news from the charity.

oMy son is more eager to take responsibility for his
eczema. | think previously he just thought it was
something that we (his parents) nagged him about.
Now he understands that looking aft er his skin is
important and i n his own interest

oBeing a member has made such a difference to us as
a family. The main thing being our other kids now
have a n understanding of what O liver goes through
daily and now offer support and lend a hand when
he needs creams etc. 0



3.0ur/ KA f RigB5/QLA

Launched in 2015ur High 5 Club aims to give our children and their siblifgg8@ase of

belongingto an exclusi i

xclusive club which improves th&ifl O/

- edgeof eczema and i
them with a chance to learn about other children also suffering from the condition provides

One major element of the club is its competitions and prizes rewarsatf-management

andcommunication skills

Hello bo

M,
gty men

High 5

all ouy

msalvibey
High 5 Members!

H_igh 5 Qlub priz_ea special pouch to keep creams and
distraction toys in, handy for sleepvers, school or day trips!

This year, we serf ISSUESf the High 5 Clumewsletterto 416 and534 children
aged 3 to 1lyears old all over Scotland.

up to sine
We had great fun at our event at the
Glasgow Science Centre I November,

Here you can se

age enjoying our workshop about how
o manage eczema at school. Also
pictumd are our youngest members
taking part in their own workshop.
After these sessions. evaryone had
great fun exploring the centre! 1 you
couldnt make this one, don't worry as

e some children your 4

we will definitely go back there againt

in January
too but if you missed
this, don't worTy as
we hope to return
there some time
again for more
climbing fun.

Here’s a picture
af Aviemore, which included some workshops run by EOS
staff followed by a fun-packed trip fo the Landmark
adventure centre! A great time was had by all!

.................................. _ i
'\ Try your hand at fh;"p':ir BRAIN IEAS&EOW
") of puzzles we Go on, try this W !
> 9 wrfh For yal.l ﬂ'\ll .ﬂm‘el ...... brain 'haser,_, gLR::GE t
e “Say the colour but BLACK '~.
NOT the word." GREEN i
The right hand side Yz‘zj.ow

of your brain tries
O o e colouc . PURGER
but your left hand RED

cide wants fo read  ORANGE

the word! GREEN
YELLOW

IDEAS & SUGGESTIONS?

TIPS

WINTER

X y t
weather, especially on ‘d

face as itS always exposed:

> Remember to wear
can
layers $0 that m‘ i

of everyone who came along to our event

NEWSFLASH
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Wi to introduce Gemma an:
regularly In future High 5 newsletters!
=Tl

................................

Any ideas for future High 5
competitions? Email them to
highSclub@ec

scotland.org.uk

EY SAN_ 00 Y0U KAVE ECTENR
007 HY MUM CALLS IT MY
SPECIAL SKIN.




oHar ry has coafidana about him and is a lot more
forthcoming when needing help. He approaches his
teacher now which is something he never

0 R e-dot -ltch from the High 5 Club is a great term that
she uses to explain her feelings when she is itchy and

gving it characteristics helps her find
¢t KS RAFTFSNB YIRS OKSA EWRNBY Y
I QAL 71 1 001 61 ABBEEAOAT x EAAIAICAGEGA OMEIOBTA® @IAT A
eJe) AE)E IAM@BEIOEOEAO
100%
80%
B0%
40%
20%
0%
Understands Tried new Talks Feels less Feels Met new
eczema & ways to about it alone or better friends
treatments cope with more easily different about
better eczema him/herself

Motatall [0 Alittle B Veryiquite alot | Don't know or N/A

0She feels special when a letter arrives; we've put aside
the little bag to store her creams when she starts school -
for her it makes a difference that this is something
suggested by the charity .0

oNathan now knows he is not the only one with sore itchy
skin 1 he feels part of a group ,With the high 5 club.o

0She enjoys receiving her post and if she sees a mark on
her skin or someone mentions her red face she turns in a

matter of fact way and says it's just my eczcema .0

11



Growing a Peer - Support Community

1. Connect meetingand workshopsLiinlithgow and Inverness

Facilitated by our staff or ained counseller, these

I NP dzLJA NXzy bazigand afe fdr fargilie2 O
who prefer smaller groups and discussions around a
theme, such as the management of eczema at school,
tips on treatments or general supportoim other

families and Sta://
| -

2. Facebook Close@roupcathriving Wi
community where our members can get advice and ==

soa s

supportfrom peers24/7. -

3.FourdLearn & K | EJerits freeto our families

This year, we ran events AviemoreQ & [ | Y RY | NJre (3 Seyit 26{BRasy@nSdielcy
Centre(13 Nov 16)Ratho Climbing Aren@1 Jan 17) anBdinburghZoo(18 Feb 17).

OMy son in particular gets a huge
benefit from the days out. He feels
so alone with his eczema and feels
like he has been singled out so it
gives his self -esteem a huge boost
when he goes to events with all
the other children with eczema.

oFant ast i gt veaygreattto feel we aren't on our own and to hear other
ideas and tips from parents; our daughter left the event with a pen pal that
al so has eczemal! o

Schedule: Parents Children i{n age groups)

Dermatologytalk by a Dermatology
Session 1 Consultant or Nurse, followed lyuestion
& Answers

Eczema workshop
GDSYYlI |yR {}Y!

Session z Networking visit of the stands and allergyee refreshments

Thematic workshope.g.support group
Session & meeting,allergies, nutrition,
demonstrations of treatment

Fun activity e.g. arts and crafts,
sports, relaxation, music

Goodbyes andvisit of the venue
Edinburgh zoo, Glasgow Science Centre, Aviemore Lakdind othersites

12

Session £



Childrenat our events: Aviemore 27 ; Glasgow 60 ; Ratha; 49 and Edinburgh zoo49
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