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Our Vision 
Families with eczema flourish in a 

society where they can lead 
healthy and fulfilled lives. 

 

 

 

 

Amelia Calvert, our Chair 

 

 
 

 

What are we?  
¶ A charity supporting families who struggle with childhood atopic dermatitis in Scotland 

¶ A free service to families, through self-referral or informal referrals by professionals 

¶ We complement the work of dermatology, primary care, social work, etc. 
 

Our Aims  and Values  
¶ To support and empower families through the 

provision of practical information, emotional care, 

networking and projects based activities 

¶ To increase the confidence, self-esteem and self-

management skills of children & young people 

thus enhancing their long-term health and well-

being. 

¶ To reduce stigma and improve understanding of eczema by raising awareness of the 

condition in local communities. 

¶ To train professionals and influence policy to improve services for families of children with 

eczema. 

ά¢Ƙƛǎ Ƙŀǎ ōŜŜƴ Ƴȅ ƭŀǎǘ ȅŜŀǊ ŀǎ /ƘŀƛǊ ƻŦ 9h{ ŀǎ L ƘŀƴŘ ƻǾŜǊ 
to our Vice Chair, Steven Macdonald. It has been a privilege 
being involved, and I have learnt so much, not just about 
boards but about the difference that we can really make as 
a charity. 

  
As a sufferer of eczema myself, I feel that nothing is worse than the isolation one can feel on 
those άscratchyέ nights and the frustration when your skin suddenly flares up; I truly feel 
that EOS plays and will continue to play a significant role in the lives of those families who 
are dealing with eczema and the challenges it can bring. The charity aims to be there for 
families, support them, unite them and provide comfort and professional advice when the 
going gets really tough. Long may the team continue to provide this fantastic and necessary 
service with the loyal support of all our members, funders and partners. I thank you for this 
ƻǇǇƻǊǘǳƴƛǘȅ ŀƴŘ L ƘƻǇŜ ƴƻ ƻƴŜ ŦŀŎŜǎ ŜŎȊŜƳŀ ŀƭƻƴŜΗέ  

Amelia Calvert, Chair 
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What is the problem with eczema?   

¶ 1 in 5 children has eczema. 

¶ Eczema is on the increase, 

especially in younger 

children. 

¶ It is often associated with 

other atopic disorders such 

as asthma, food allergies or 

hay fever. 

¶ There is no cure for 

eczema. It is not contagious 

or due to poor hygiene. 

¶ Eczema can affect all areas of life: family, relationships, education and social activities. 

¶ 37% of mums admit to feelings of helplessness, frustration and anger. 

¶ 20% of children with eczema are bullied at school and 1 in 2 has low self-esteem. 

¶ 75% of carers have never discussed the psychological impact of eczema with their doctor. 

¶ Eczema causes severe disruption of sleep for both children and parents. 

¶ Sleep deprivation is connected to high anxiety level, leading to elevated risks of depression. 

Our Chief ExecutiveƎs note 

This year has been a springboard for our new model of support, 
one that aims to empower the families who need us the most, 
while involving the healthcare professionals and schools in their 
lives ; after 5 years of listening to our families to develop 
activities, we now offer two key new services: our intensive 
family support and a programme of free eczema workshops in 
schools and with health visitors and nurses.  

Our flourishing  relationships with dermatology consultants and nurses across Scotland has also 
taken the charity to another level of partnership work, where we complement each-ƻǘƘŜǊΩǎ care to 
families struggling with the impact of eczema on life. 

The charity itself has gone through many positive changes to allow its growth and ensure 
excellence in all of its work, helped by the recruitment of experienced and passionate individuals 
as part as the front-line team, as well as our first Office Administrator and new Trustees from a 
varied background. 

My heart goes out to every family who struggles daily with childhood eczema. For those who 
suffer in silence, our role is to help them in any way, practical or emotional, and bring back a 
glimpse of hope. 
 
 

Magali Redding Founder and Chief Executive Officer 
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Eczema is an itchy inflammatory skin condition 
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Struggling to copeƖ Ruth and AaronƎs story  

A collection of ƻǳǊ ƳŜƳōŜǊǎΩ difficulties 
 

Although  1 in 5  children has eczema and it is on the increase , for us it feels like 

we are the only ones .  

As well as suffering from eczema, m y son Aaron, 6, also has food allergies  and his 

sister was diagnosed with asthma  last year, so there is a lot to deal with on a day 

to day basis. The skin treatments  take us an hour every morning and at night we 

follow a strict rout ine with the bath oils, the creams, the bandages and ways to 

stop the itch  so he can get to sleep. Typically, Iõll get up 2 or 3 times night  to calm 

him down, re -apply the creams or change the sheets when there is blood on them. 

By the morning, weõre all exhausted  so some days weõll miss school and work, 

especially if weõre treating a skin infection  as well as the eczema.  

I feel guilty  about not spending as much time  

with his big sister and my marriage  is 

suffering too, but weõre just trying to cope a 

day at a time  at the moment.  

òI am trapped  in my sore skin. I t stops  me 

from having fun, like swimming, playing in the 

sand, eating my party food, dress ing up or 

having bubbles in my bath . Fortunately, my 

judo uniform is 100% co tton, so I  can wear it!ó 

When the eczema takes control  of our lives, I feel so alone and angry at the same 

time. People probably think Iõm a useless mum. Iõve never talked to anyone about 

feeling down except my own mother; s he understands because I had eczema when I 

was little.   

All  I can do is keep going with the treatments and the appointments and hope that 

Aaronõs skin is good enough to go to school. Though Iõm not sure they  fully 

understand  the problem and it also worries  me that heõs not getting any creams  on 

during the school day or  is getting  bullied . This affects  Aaronõs confidence  a lot 

and heõs become quite sad and quiet  lately . 

òI hate it when other boys call me names, or run away from me shouting they donõt 

want to catch my red skin ó.  

Some days I just want to scream  and make the eczema go away  but I canõt. 

We have to kee p hoping though, because he might just grow out of it in a few 

yearsõ time or some help may come our way somehow. 

Another member enjoying Judo 



6 
 

How we helped in 2016/2017 Ɩ 
 

 

Support and Empower  Connect Educate 
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Under 3 
(Early years)

22%

3-4 (pre -
school)

20%

5-11 
(primary)

50%

12+ 
(secondary)

8%

AGE GROUPS

Support ing our families  

1. Personalised Support 
òThank goodness for this group and welcome 
pack, I have been feeling helpless with my 4 

month old baby boy who has had widespread 
eczema for last 2 months. ó 

By the end of March 2017, our membership totalled 759 
families, including 242 new families in the past 

12 months. 

Our geographical spread covers all regions of Scotland, with 
the majority of our families residing in the Central Belt. 

 

 

 

All families received a welcome 
pack within a week of joining, 

followed by 1-1 support 
tailored to their needs. 

 

 

 

 

 

 

 

 

Whilst a phone call and follow-up emails are 

enough for most members, 50 vulnerable 
families benefited from our pilot  service 

of intensive support, which included 

home visits, advocacy meetings and regular 
catch-ups over several months.   
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Our members received help with a 

wide range of topics from 

our Family Support Workers: emotional 
support, practical tips, schooling, 
benefits, wider services, self-
management skills, communication with 
the child, mental health, etc. 

 

 

 

The amount of things I've learned in 
the short space of time being 

introduced to Eczema Scotland is 
phenomenal, any little hint or tip to 

help ease my child's suffering is a 
blessing in my eyes.  

A batch of welcome packs and letters to families 

Since joining EOS, our families have ōŜŎƻƳŜΧ 

 
 

- I am more confident in managing eczema thanks to the information and advice received 
from the charity 

- Being in contact with other families (events, facebook, etc.) helps me feel less alone in 
ŘŜŀƭƛƴƎ ǿƛǘƘ Ƴȅ ŎƘƛƭŘΩǎ ŜŎȊŜƳŀΦ 

- I feel supported by the charity and other members 

- I feel more able ǘƻ ŀǎƪ ŦƻǊ ƘŜƭǇ ŦǊƻƳ ƻǘƘŜǊǎ ƛƴ ǊŜƎŀǊŘǎ ǘƻ Ƴȅ ŎƘƛƭŘΩǎ ŜŎȊŜƳŀΣ ŜΦƎΦ ǎŜǘǘƛƴƎ ǳǇ 
a school healthcare plan, attending NHS appointments, getting support from other 
charities and groups 
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Absolutely delighted to have found 
EOS! After feeling lonely and 

struggling to deal with my little boyõs 
eczema I feel like I'm now part of a 

family of support, advice and people 
who understand what we are going 

through.  
 

2. Eczema Outreach resources 
and quarterly newsletters 

They include practical information such as tips from other 
families, how to set up a healthcare plan at school, reward 
charts, pets and allergies, access to other support services, 
events and news from the charity. 

 

 

 

 

 

 

 

 

òMy son is more eager to take responsibility for his 
eczema. I think previously he just thought it was 

something that we (his parents) nagged him about. 
Now he understands that looking aft er his skin is 

important and in his own interest.ó 

òBeing a member has made such a difference to us as 
a family. The main thing being our other kids now 

have a n understanding of what O liver goes through 
daily and now offer support and lend a  hand when 

he needs creams etc.ó 
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3. Our /ƘƛƭŘǊŜƴΩǎ High 5 Club 
Launched in 2015, our High 5 Club aims to give our children and their siblings a sense of 
belonging to an exclusive club which improves their knowledge of eczema and provides 

them with a chance to learn about other children also suffering from the condition.  
 

One major element of the club is its competitions and prizes rewarding self-management 
and communication skills.  
 

 
This year, we sent 2 issues of the High 5 Club newsletter to 416 and 534 children 
aged 3 to 11 years old, all over Scotland.  

 

High 5 Club prize: a special pouch to keep creams and 
distraction toys in, handy for sleep-overs, school or day trips! 
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òHarry has a new confidence about him and is a lot more 
forthcoming when needing help. He approaches his 
teacher now which is something he never did before.ó 

 òRed-Hot -Itch  from the High 5 Club is a great term that 
she uses to explain her feelings when she is itchy and 

giv ing it characteristics helps her find coping strategies.ó 
 
¢ƘŜ ŘƛŦŦŜǊŜƴŎŜ ǿŜ ƳŀƪŜ ǘƻ ŎƘƛƭŘǊŜƴΥ 

.ÏÔÅȡ .Ⱦ! ÍÏÓÔÌÙ ÁÐÐÌÉÅÓ ÔÏ ÃÈÉÌÄÒÅÎ ×ÈÏ ÁÒÅ ÔÏÏ ÙÏÕÎÇ ÔÏ ÄÅÍÏÎÓÔÒÁÔÅ ÔÈÅ ÄÉÒÅÃÔ ÂÅÎÅÆÉÔÓ ÏÆ 
ÏÕÒ ÃÈÉÌÄÒÅÎȭÓ ÁÃÔÉÖÉÔÉÅÓȢ 

 
 

 òShe feels special when a letter arrives; we've put aside 
the little bag to store her creams when she starts school - 

for her it makes a difference that this is something 
suggested by the charity .ó  

òNathan  now knows he is not the only one with sore itchy 
skin ᶉ he feels part of a group , with the high 5 club.ó 

òShe enjoys receiving her post and if she sees a mark on 
her skin or someone mentions her red face she turns in a 

matter of fact way and says it's just my eczema .ó 
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Growing a Peer - Support Community  

1. Connect meetings and workshops: Linlithgow and Inverness   
 

Facilitated by our staff or a trained counseller, these 
ƎǊƻǳǇǎ Ǌǳƴ ƻƴ ŀƴ ŀŘΩƘƻŎ basis and are for families 
who prefer smaller groups and discussions around a 
theme, such as the management of eczema at school, 
tips on treatments or general support from other 
families and staff. 

 
 

2. Facebook Closed Group ς A thriving 

community where our members can get advice and 
support from peers 24/7. 
 
 

3. Four άLearn & {ƘŀǊŜέ Events, free to our families 

This year, we ran events at AviemoreΩǎ [ŀƴŘƳŀǊƪ !ŎǘƛǾƛǘȅ /Ŝƴtre (3 Sept 16), Glasgow Science 
Centre (13 Nov 16), Ratho Climbing Arena (21 Jan 17) and Edinburgh Zoo (18 Feb 17).  
 

òMy son in particular gets a huge 
benefit from the days out. He feels 
so alone with his eczema and feels 

like he has been singled out so it 
gives his self -esteem a huge boost 
when he goes to events with all 

the other children with eczema. ó 

òFantastic event, it  was great to feel we aren't on our own and to hear other 
ideas and tips from parents;  our  daughter left the event with a pen pal that 
also has eczema!ó 
 
Schedule: Parents Children (in age groups) 

Session 1 
Dermatology talk by a Dermatology 
Consultant or Nurse, followed by Question 
& Answers 

Eczema workshop  
άDŜƳƳŀ ŀƴŘ {ŀƳΩǎ ǎǘƻǊƛŜǎέ 

Session 2 Networking, visit of the stands and allergy-free refreshments 

Session 3 
Thematic workshop: e.g. support group 
meeting, allergies, nutrition, 
demonstrations of treatment 

Fun activity: e.g. arts and crafts, 
sports, relaxation, music 

Session 4 
Good-byes and visit of the venue: 
Edinburgh zoo, Glasgow Science Centre, Aviemore Landmark and other sites 
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Children at our events: Aviemore ς 27 ; Glasgow ς 60 ; Ratho ς 49 and Edinburgh zoo - 49   
 

    

      

      

    


